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General Principles for the Responsible Use
of Artificial Intelligence Tools

in Teaching and Learning at Politecnico di Milano

Generative artificial intelligence (Al) has a profound impact on the ways in which we learn, teach, and
assess learning. Al tools offer numerous opportunities, but also limitations and ethical issues
associated with their use.

Politecnico di Milano therefore considers it useful to disseminate these general principles, developed
also onthe basis of comparison with leading European technical universities. These are not operational,
ready-to-use solutions, but rather points for reflection on some factors to be considered during the
design of teaching activities, since each course has its own specific characteristics. Different solutions
and modes of adoption of these tools will gradually emerge from the experience of faculty and students.

This document will therefore be subject to periodic revision in order to take into account technological
developments and new regulatory and legal frameworks that may arise in the use of Al-based tools, as
well as to integrate best practices on the use of Al in education, identified through dialogue among
students, faculty, and other academic and professional institutions.

Politecnico di Milano intends to promote a conscious, ethical, and responsible use of artificial
intelligence-based tools in support of teaching and learning processes.

In particular, the University aims to:

e prepare students for the critical, competent, and ethical use of Al-based tools, while
maintaining high standards of quality and academic integrity and ensuring equity in access to
digital tools;

e support faculty in implementing teaching practices that use Al-based tools to support
student learning and that are appropriate to the specific educational context, also through
targeted training activities and informational resources.
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The following principles are addressed to faculty and students and aim to provide an initial reference
framework for the effective and conscious use of Al-based tools in teaching and learning contexts.

1. Given its significant impact on working methods, the ability to use artificial intelligence as a
tool in an effective, critical, and informed manner is an integral part of the education
offered by Politecnico di Milano to students of all disciplines.

2. Faculty members, in accordance with the specific characteristics of individual disciplines and
where deemed useful, guide students in the use of Al-based tools, providing guidelines that
highlight the strengths and weaknesses of these technologies and that enable behavior
consistent with the values and objectives of the University.

3. The use of Al-based tools is encouraged as support for teaching and learning, but it must be
transparent and comply with ethical principles. The use of Al-based tools is permitted except
in cases where the instructor considers it inconsistent with the course objectives or
inappropriate for achieving the expected learning outcomes. In such cases, the instructor will
regulate their use, providing students with clear instructions on limitations and any permitted
forms of use.

4. Inordertopromote equity andthe rightto education, Al-based tools used in teaching contexts
must be equally accessible to all students. Faculty must therefore ensure that students have
access to the tools necessary for teaching activities and must be aware that disparities may
existin access to paid Al tools.

5. Educational activities must ensure that students develop the competencies defined by the
educational objectives of the degree program, even in the presence of Al tools. Although such
tools will be widely used in professional life, their critical and informed use requires the
acquisition of fundamental and disciplinary competencies, which could be undermined by
premature and excessive use of Al tools.

6. In light of the previous points, assessment - both written and/or oral - becomes even more
importantthaninthe past. Each course must provide appropriate assessment methods based
on the educational objectives to be pursued, especially where students may use Al tools during
teaching activities and in the preparation of intermediate assignments and final examinations.

7. Unauthorized use, or use contrary to the instructions provided by the professor, of Al-based
tools is considered a case of plagiarism and will be handled in accordance with the
University’s academic regulations.

8. Faculty and students must use Al-based tools with awareness of their environmental
impact, for example related to the energy consumption required for training and using such
tools. The University promotes reflection on thisissue and a conscious use aimed at recognizing
sustainable practices in the use of Al-based tools.
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9. In cases where the use of Al-based tools for teaching activities requires the processing of
personal data, it is preferable to use aggregated or anonymized data in order to avoid
privacy and data protection risks. In any case, to avoid compromising personal identity,
particular care must be taken not to disclose results of analyses or research that provide
personal information about the data subjects.

10. Politecnico di Milano undertakes to organize training sessions for faculty and to prepare
informational materials for faculty and students regarding these tools and anti-plagiarism
policies. Given the rapid evolution of the context, the contents of training sessions and
informational materials will be continuously updated.



