TRACCIAN.1

ll/la candidato/a illustri come organizzerebbe una customer satisfaction dedicata
agli studenti che hanno appena terminato il corso di lingua italiana organizzato dal
Politecnico di Milano indicandone anche le modalita di diffusione.



TRACCIA N.2

II/la candidato/a illustri come organizzerebbe una giornata di accoglienza dedicata
agli studenti e alle studentesse internazionali appena arrivati/e al Politecnico di
Milano. Indicare tipologia di attivita, programma, modalita e strumenti di
promozione.



TRACCIAN.3

ll/la candidato/a illustri quali azioni metterebbe in atto per incentivare I'iscrizione
degli studenti e delle studentesse ai corsi di lingua straniera organizzati dal
Politecnico di Milano.



PROVA N.1

1. ll/la candidato/a descriva le principali caratteristiche dei corsi di lingua
straniera organizzati dal Politecnico di Milano.

2. ll/la candidato/a indichi quali sono gli organi di governo dell’Ateneo.

3. The Mentorship programme is a project developed by the University of
Padova for international students enrolled in Bachelor’s, Master’s, and Single-
cycle degree programmes with the aim to promote an environment of
inclusion, keeping in mind that diversity is also our strength, as well as an
active participation in the university and local communities. The programme
includes several activities such as photo online contests, guided tours of the
main University buildings and webinars organized in collaboration with
several offices of the University.



PROVA N.2

1. 1l/la candidato/a illustri le principali caratteristiche del corso di italiano
organizzato per gli studenti con OFA (Obbligo Formativo Aggiuntivo).

2. ll/la candidato/a descriva quali funzioni svolge il Senato Accademico del
Politecnico di Milano.

3. The Admission and Welcome unit will assist you for all enrolment procedures
and you will have the opportunity to have the support of a buddy.
We also organize in-person campus visits: an outdoor-only walking tour with a
currently enrolled student. Walking tours last approximately 1 hour. These
tours will give you the opportunity to see directly the most relevant didactic
and administrative facilities. You will also have the chance to see study rooms,
canteens, libraries and other important venues. Tours will start on 12th
September and will end on 6th October, each week from Tuesday to Friday.



PROVA N.3

1. Il/la candidato/a illustri quali dati andrebbe ad analizzare per stilare un report
finalizzato alla verifica dell’andamento generale dei corsi di italiano del
semestre appena concluso.

2. ll/la candidato/a descriva le principali funzioni del Rettore.

3. A Buddy for International Students is a student enrolled in a Master’s degree
programme (or a single-cycle degree programme) who, after suitable training,
is assigned to a group of internationai students who have chosen to study at
Padua for an entire programme. The Buddy is an important support
resource helping international students in the various administrative
procedures, answering their questions, accompanying them to the University
offices in case of need, and, at the same time, help them integrating into
university life.



PROVA N.4

1. Il/la candidato/a illustri come organizzerebbe/u/na sezione di FAQ indicando
guali tematiche andrebbe a dettagliare pef/fbrnire allo studente supporto
durante il processo di iscrizione e succes;siVa partecipazione ai corsi di lingua
organizzati dal Politecnico di Milano. /

£

2. ll/la candidato/a descriva le principali funzioni del Direttore Generale.

3. Erasmus+ is a European Union/p/t/'ogramme that - for more than 30 years — has
allowed students and graduates, doctoral candidates and specialising
students to enjoy studying or training experiences abroad in over 300
different European partngl/' universities, with the recognition of their activity
abroad as part of their aéademic career. Erasmus + aims at promoting the
development of the %’ropean society giving students different opportunities
to improve their knowledge of a foreign language, and to study and train
abroad in interculty’ral contexts, as main goals of the programme.



PROVA N.5

1. ll/la candidato/a illustri quali azioni metterebbe in atto per programmare i
corsi di lingua straniera da attivare nel semestre successivo.

2. ll/la candidato/a descriva le principali funzioni del Direttore di Dipartimento.

3. Students enrolled in any degree course, research doctorate course or
specialization school have access to a variety of healthy and affordable food
choices available at any of the canteen facilities managed directly by ESU or
those affiliated with the University. With menus changing daily, each
University Canteen offers a variety of healthy and affordable food options,
guaranteeing an assortment of high quality seasonal products according to
strictly controlled certification systems. Faculty members, staff and
employees of the University, as well as visiting scholars and professors, also

enjoy access to University Canteens.



